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Bitdefender MDR is Trusted. Always.
Organizations today need a cybersecurity partner who they can trust to mitigate 
business disruptions by actively protecting against cyberattacks and filling 
critical gaps within security teams with 24x7 managed detection and response. 
They need a provider recognized with superior technologies and global services 
coverage to grow and protect their business safely and securely. 
Bitdefender MDR enables you to overcome cybersecurity challenges with 24x7 
security monitoring, advanced attack prevention, detection, and response 
from a team of experts you can hold accountable. Besides the benefit 
from our industry renowned endpoint technology, GravityZone® Business 
Security Enterprise, and its comprehensive feature set, you also receive 
dedicated support and managed onboarding through the security expertise in 
Bitdefender’s Global Security Operations Center (SOC). 

Features: 
 % 24x7 monitoring and response to eliminate operational overhead of 
managing security alerts and events.

 % Threat hunting via continuously monitoring the global threat landscape to 
best protect your organization.

 % Threat intelligence by researching cyber threats, geopolitical activities, and 
global data trends.

 % Incident root cause and impact analysis for comprehensive after-action 
reporting.

 % Dark web monitoring to discover leaked organizational information.

Bitdefender MDR Service & Technology 
Bitdefender MDR services are supported by a key set of technologies, including 
our native, best-of-breed EDR solution, that underpin our iterative process to 
continuously protect organizations.
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At a Glance 
Bitdefender MDR helps you with 
the security challenges of today 
– so they won’t be challenges 
tomorrow. Be it alert fatigue, tool 
complexity, skills and resources 
constraints, or compliance and 
privacy concerns, Bitdefender MDR 
is trusted always, protecting your 
employees, systems, and data 
24x7. 

Key Benefits 
 % Security services tailored for 

your organizational needs for the 
most effective defense measures 
by assessing your environment and 
unique risk profile within the wider 
threat landscape.

 % Leading security professionals 
with in-depth experience and 
expertise dedicated to you and 
who continuously monitor your 
environment and act when needed.

 % Leverages more than just 
endpoint defense with MDR 
for GravityZone XDR, which 
includes additional cloud, 
identity, network, and productivity 
application sensors to ensure the 
utmost visibility of your entire 
environment. 

Managed Detection & Response 
(MDR)
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Bitdefender is a global cybersecurity leader protecting over 500 million systems in more than 150 countries. Since 2001, Bitdefender innovation has consistently delivered 
award-winning security products and threat intelligence for the smart connected home, mobile users, modern businesses and their networks, devices, data centers and Cloud 
infrastructure. Today, Bitdefender is also the provider of choice, embedded in over 38% of the world’s security solutions. Recognized by industry, respected by vendors and 
evangelized by customers, Bitdefender is the cybersecurity company you can trust and rely on.
All product and company names mentioned herein are for identification purposes only and are the property of, and may be trademarks of, their respective owners.

Bitdefender MDR is available via three service tiers.

Features MDR Foundations MDR Premium MDR Enterprise
24x7 Security Operations   

 % Threat Management   

 % Customized Notifications & 
Expert Recommendations   

 % Pre-Approved Actions (PAAs)   

 % Incident Root Cause & Impact 
Analysis   

 % MDR Portal   

 % Monthly Service Reports   

Threat Intel-Based Hunting   

Targeted Threat Hunting  

 % Security Baseline  

 % Tailored Threat Modeling  

Professional Services  

Dedicated Security Account Manager  

 % Quarterly Business/Security 
Reviews 

Dark Web Monitoring 

Brand & IP Protection 

Priority Target Monitoring 

XDR Sensors (add-on) (add-on) (add-on)

Contact Us
For more information on Bitdefender MDR, please reach out to us here1.

1 https://www.bitdefender.com/business/products/inquire/managed-detection-response-inquire/ 
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